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Top benefits of automation to workforce

Warehouses are severely understaffed
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18%Material handling 
automation 
market survey

Autonomous pallet moving has just 
started to scale 

Top 5 new tech to be 
deployed in 2023

Top automation 
deployment trends
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Of the market is deploying 
automation in the next 12 

months

85%

Financial considerations and decision-making

Top drivers to consider 
automation solutions

Obstacles in adopting 
automation solutions

Key automation
decision makers

Getting to scale

KEY DECISION MAKING

FINANCIAL CONSIDERATIONS

The top 5 accelerants to scaling automation

53%Traditional fixed automation

5G Wireless

Technology 
information

systems (WMS, ERP)

Battery/charging
technologies

Racking/storage
equipment

Pallet-handling
automation

CPG, Automotive 
and 3PL are early 

adopters

Access to high speed, 
secure internet is biggest 

technology obstacle

Case picking 
represents largest 

automation potential

Largest facilities deploy 
automation faster
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45%Goods-to-Person

37%Piece-picking robots arms / cobots

33%AS/RS

31%AMRs

24%AGVs

7%None
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Budget

Cost / ROI

Training / change 
management

Implementation

Integration

Internal processes

Space and/or 
environmental constraints

Disruption

Fear, uncertainty, doubt
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Labor shortage

Supply chain 
disruption

Rise in eCommerce / 
Direct to consumer

Reshoring 
manufacturing

Corporate directive

Throughput 
problems

of automation decision making is 
taking place at the regional/site level

85%
of automation projects are not 
impacted by fear of economic 

downtown; 15% are accelerating

75%
of large enterprises rely on a clear 

corporate strategic imperative to adopt 
automation at scale

50%

Proving ROI and securing budgets 
are largest headwinds

Capex funding is not an obstacle 
to adoption

Robots as a Service is becoming 
more common

Corporate
strategic initiative
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Tightness in labor 
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